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12:30pm EST

VIRTUAL SUPPORT: Simple Ways to Serve Lingerie Clients with 
Virtual and Digital Offers

by Kimmay Caldwell 
Owner of Hurray Media LLC. 

This webinar is in partnership with Mykigai, a curated 
community for people over 50.



Virtual Support 
Simple Ways to Serve Lingerie Clients 

With Virtual & Digital Offers

Hosted by Kimmay Caldwell 
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Who am I?

Kimmay Caldwell 
HurrayKimmay.com

Say Hurray Inside, Outside, & Underneath™
Contact: 

@hurraykimmay 
Kimmay@hurraykimmay.com
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Who am I? 
Bra Fitter
Marketer
Consultant
Content Creator 
TV Personality  
Coach
Mentor 
Writer
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Kimmay has been featured in...

...and many more!
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Virtual
1. not physically existing as such but made by software 

to appear to do so.

2. carried out, accessed, or stored by means of a 
computer, especially over a network.
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Virtual
3. almost or nearly as described, but not completely or 
according to strict definition.
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Support
1. bear all or part of the weight of; hold up.

2. assistance provided by a company to users of its 
products

3. the act of helping someone by giving love, 
encouragement, etc. 
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Who can you support with virtual offers?

● Covid customers
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Who can you support with virtual offers?

● Covid customers
● Longtime or frequent patrons 
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Who can you support with virtual offers?

● Covid customers
● Longtime or frequent patrons 
● Long distance customers
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Who can you support with virtual offers?

● Covid customers
● Longtime or frequent patrons 
● Long distance customers
● Differently abled customers 
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Who can you support with virtual offers?

● Covid customers
● Longtime or frequent patrons 
● Long distance customers
● Differently abled customers 
● Injured or sick people 

@hurraykimmay HurrayKimmay.com        @Curvexpo



@hurraykimmay HurrayKimmay.com        @salondelalingerie

Who can you support with virtual offers?

● Covid customers
● Longtime or frequent patrons 
● Long distance customers
● Differently abled customers 
● Injured or sick people 
● Parents and caregivers
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Who can you support with virtual offers?

● Covid customers
● Longtime or frequent patrons 
● Long distance customers
● Differently abled customers 
● Injured or sick people 
● Parents and caregivers
● Marginalized folks 
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Who can you support with virtual offers?

● Covid customers
● Longtime or frequent patrons 
● Long distance customers
● Differently abled customers 
● Injured or sick people 
● Parents and caregivers
● Marginalized folks 
● Busy people
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Examples of virtual and digital offers:
● Online or social media shop
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
● Educational resources
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
● Educational resources
● Social Media
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
● Educational resources
● Social Media
● Private VIP groups
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
● Educational resources
● Social Media
● Private VIP groups
● Newsletter
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
● Educational resources
● Social Media
● Private VIP groups
● Newsletter
● Customer service chat
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
● Educational resources
● Social Media
● Private VIP groups
● Newsletter
● Customer service chat
● Virtual events
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
● Educational resources
● Social Media
● Private VIP groups
● Newsletter
● Customer service chat
● Virtual events
● Podcast/blog 
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Examples of virtual and digital offers:
● Online or social media shop
● Virtual personal shopping
● Virtual bra fit sessions
● Phone orders
● Educational resources
● Social Media
● Private VIP groups
● Newsletter
● Customer service chat
● Virtual events
● Podcast/blog 
● Quiz
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Learn from other industries! 

Ask yourself: 
● What’s working for that 

industry?
● What have they tried and 

applied? 
● How can I try and apply 

that to my business? 
● What can work for us?
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Learn from other industries! 

● Doctors and medical 
professionals

● Eye glasses 
● Ready to wear/clothing
● Shoe companies 
● Grocery stores
● Restaurants
● Etc.
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https://trueandco.com/try-before-you-buy
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https://hellogiggles.com/lifestyle/bra-sizing-app/

https://hellogiggles.com/lifestyle/bra-sizing-app/
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https://www.vox.com/the-goods/2019/11/18/20966941/thirdlove-bra-pivot-ai-inclusivity-employee

https://www.vox.com/the-goods/2019/11/18/20966941/thirdlove-bra-pivot-ai-inclusivity-employee
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I promised lemonade from the lemons. That's 
what I said yesterday when we went out for a 
photo shoot.
Today, March 18, 2020 I am forced to close the 
store gates following the Health Ministry's 
guidelines and the Corona crisis.
I will not conceal then that I had a hard night of 
crying and helplessness.
The desire to believe that all this will be over 
and quickly shattered in the face of unreal 
reality.
Many then ask why not make deliveries.
And I answer even on hard days, it is of the 
utmost importance for my great faith to be 
endured accordingly. Fit for any woman, to any 
degree. Because each comes a bra. And a 
swimsuit 😍
So from now with me and I will sit at home 
until rage passes, the bathing suits and spring 
bras will be so leisurely waiting, and I will dull 
you with hard sights of beautiful lemons and 
stunning nocturnal flowers!
We will wait together for good, healthy and 
vibrant days ❤
Yours,
Noa
In the Lemonade Sweet Lemon video:
@leezoharr & @sivanzaltsman
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Virtual Personal Shopping 
& Fitting Tips

1. Set aside specific hours for virtual appointments
2. Make it easy to request/book an appointment 
3. Gather information ahead of time with an intake form
4. Set up clear confirmation, and a cancellation plan
5. Set up a private well lit area & product
6. Relate, Accommodate, Communicate
7. Use your current point of sale to ring up
8. Ship, drop off, or curbside pickup
9. Follow up
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1. Set aside specific hours for virtual appointments
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1. Set aside specific hours for virtual appointments
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2. Make it easy to request/book an appointment 
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https://foreveryourslingerie.ca/virtual-bra-fitting
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3. Gather information ahead of time with an intake form
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4. Set up clear confirmation, and a cancellation plan
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“We charge $10 USD for this session. That cost is included in 

their bra. If they decide not to purchase, fee is non 

refundable.”

Does not currently charge for fittings; 
Everyone has shown up, everyone has purchased.
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5. Set up a private, well lit area & product

Images: Amazon, Curbly, Pexels
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Popular video software:

● Zoom
● GoToMeeting
● Google Hangouts
● Skype
● WhatsApp
● FaceTime
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“Zoom is really fancy and so… do not make 

your customer jump through hoops to sort out 

technical stuff to get to speak to you.

We use WhatsApp, as it is the simplest way to 

get a video call with someone.

Not everyone has an iPhone for Facetime, 

Google Hangouts is a nightmare, and not 

everyone knows what Zoom is, but WhatsApp 

is universal.”
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6. Relate, Accommodate, Communicate

Relate

CommunicateAccommodate
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During the session…

● Greet and thank them for joining you

● Talk into the camera as much as possible
 
● Affirm or clarify their shopping needs from 

the intake form 

● Assure them you’re here to help and how 
this will go

● Keep smiling and use slightly larger than 
usual energy
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During the session…

● Assess their current fit and typical sizes

● Use a measuring tape or whatever they 
have (ribbon & ruler etc)

● Ask questions and listen, make adjustments 

● Use a mannequin, photo, or your own body 
to illustrate and demonstrate 

● Educate on fit basics and suggested size(s)
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During the session…

● Showcase and share the product through the 
camera or by sharing your screen

● Confirm selected item(s), prices, and sizes 

● Inform of next steps
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7. Use your current point of sale to ring up (or update to a new one!) 
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8. Ship, drop off, or curbside pickup

@hurraykimmay HurrayKimmay.com        @Curvexpo



@hurraykimmay HurrayKimmay.com        @salondelalingerie

9. Follow up
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          Q&A
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UPCOMING WEBINARS

Thursday, May 27, 2020
12pm EST
Looking Ahead at Key Design Shifts in the Intimates, 
Sleep & Loungewear Markets 
 
By Fashion Snoops

 



UPCOMING WEBINARS

Wednesday, June 3, 2020
12:30pm EST
KEEP YOUR CUSTOMERS:
Three Simple Steps to Unlock Long Term Loyalty
 
By Ali Cudby , CEO of Your Iconic Brand and Louise Schultz , 
Journalist & Consultant

 

June webinar schedule will be sent out Thursday May 
28th. 


